
Re: Hold time limits for incoming VRS callers.  As a VRS 
interpreter I can tell you that although we try our best to reduce 
hold times as much as possible, with the shortage of interpreters 
and the extremely high call volume, it would not be humanly 
possible to answer calls in the time this change in FCC rules 
would allow.  I urge you to please reconsider this change in hold 
time requirements.


